Directorate of Multiprofessional Dental Education

EVALUATION FORM

	Course Title:  Communication Skills
	Speakers:  Cascade Educational Theatre Company
	Advisor:  Rob Lemmon


	Venue: Bourne House

	
	Date: 26.5.11


	How well were the learning outcomes for the course met?

Participants will be able to:
	Not 

Met
	Partially Met
	Mostly

Met
	Fully

 Met

	Describe the importance and power of good non verbal communication


	
	
	
	10

	Give an account of how to deal with difficult situations using non verbal communication
	
	
	
	10

	Explain what happens to our communication skills under pressure


	
	
	
	10

	Describe how body language can be supportive or undermining 


	
	
	
	10

	Recognise the value of giving regular and specific positive feedback


	
	
	
	10

	Demonstrate the technique of giving feedback


	
	
	
	10


	What was the general delivery of the course like?
	Poor
	Fair
	Good
	Excellent

	Content


	
	1
	
	9

	Delivery
	
	
	
	10


	What do you think was the most successful and/or useful aspect of the course?

	· Making us give feedback

	· Excellent day with excellent speakers.  Very entertaining also

	· Giving positive reflective praise

	· Praising nurse on separate occasions

	· The importance of body language x 3

	· Stress management

	· Very good to ask what/how we wanted to do during the day

	· Interactive  x2

	· very good content, should have been earlier either in the study day programme  or undergraduate

	· brought people into the conversations without bringing them out of their comfort zone

	· acting hilarious, good display

	· not enforcing role play

	· good practical tips

	· good relevant dental knowledge


	What, if anything, would you recommend the presenter(s) revise, delete or add?

	· Maybe speed up the scene of the angry patient & FD

	· 

	· 

	· 


	Any other comments, including requests for other courses and/or lecturers?

	· One of the best study days!  Interactive learning appreciated rather than being lectured to

	· 

	· 

	· 


Please hand to your course organiser
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